TUI SUNEO

Dear Guests,

We at TUI SUNEO Serenity Bay believe that every child deserves to be protected from all forms
of exploitation and violence. We are committed to providing a safe and secure environment for
all children who may be part of our activities. Please familiarize yourself with our Child
Protection Policy for registering such cases of child abuse.

If during your visit you notice or suspect that a child may be at risk of exploitation or abuse,
please notify local authorities immediately.

How to report:

To report suspected child, abuse or exploitation, please contact the local police at 112.
In case of emergency, please use the local emergency numbers 112.

We support all efforts to protect children and encourage our guests to remain vigilant and
responsible during their stay.

The TUI SUNEO Serenity Bay Hotel Management



