Travelife

TUI SUNEO Serenity Bay

PROCEDURES AND POLICIES TO MINIMIZE, REDUCE AND MANAGE THE
NEGATIVE IMPACT ON THE ENVIROMENT

Dear guests,

In order to achieve Travel Live Certificate and to be a natural friendly hotel, the hotel
has implemented different procedures and policies to minimize, reduce and manage the
negative impact on the environment.

In order to reduce the amount of greenhouse gases and carbon dioxide and to
reduce and minimize energy consumption, we have implemented an energy-saving system.
Based on this system the electricity in the room goes off when the guests are not present in
their room. The air-conditioning stops working when the balcony/entrance door is kept
open.

We are trying to reduce plastic pollution, through reducing plastic consumption, and
promoting plastic recycling. This is the reason why we do not provide any plastic cups, plates,
and straws. We provide complimentary bottled water upon arrival, but we do not replace it
in order to reduce plastic consumption. Each guest is able to refill a bottle with water at the
bar or at the restaurant.

We do understand that those measures may cause you some inconvenience, but we
do believe that you understand the reason for doing this and that you will gladly support us
in our efforts to protect the environment. Our planet thanks You!



